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TOURISM � GLOBAL FINANCIAL CRISIS REPORT 
Statement by Minister for Tourism 

DR E. CONSTABLE (Churchlands � Minister for Tourism) [12.04 pm]: Last month, Tourism Western 
Australia commissioned Geoff Carmody and Associates to prepare a report on the global financial crisis and its 
impact on the tourism industry in Western Australia. The now complete report contains some very sobering 
findings and serious implications for the immediate future of Western Australian tourism. For example, it 
predicts that tourism spending, as part of discretionary consumer spending, will slow or even fall in 2009 and 
that this could translate into fewer visitors to the state. 

To ensure that the state government does all it can to minimise the impact of the global financial crisis, I met 
with Tourism WA chairman Kate Lamont and chief executive officer Richard Muirhead yesterday to discuss the 
implications of the report. As a result of this discussion, it was clear that Tourism WA needed to concentrate its 
strategies on five key areas: namely, it had to refocus marketing activities on markets that are more likely to 
continue to travel to Western Australia; target high-yield visitors with the wherewithal to travel; work with the 
local industry to ensure that the quality of our tourism offerings continues to improve; focus on the development 
of the skills of workers in tourism and hospitality; and continue working to ensure opportunities for new 
investment in tourism products in preparation for improved economic conditions. 

These are realities that we must deal with, but I do not believe it is all bad news. Western Australia is in a better 
position than most other states, due to not only our strong recent performance in attracting international visitors, 
but also the impending global launch of the film Australia. We have the opportunity now to re-position resources 
to target the shorter-haul markets, such as Singapore and Malaysia. Consumers closer to Western Australia, 
especially those with access to low-cost carriers such as Jet Star and AirAsia-X, are more likely to continue to 
travel. Furthermore, I have asked Tourism WA to continue its drive in markets such as China, whose economy is 
predicted to continue to grow. At a domestic level, with the Australian dollar lower against nearly all other 
relevant foreign currencies, we will work hard to remind people to holiday in their own remarkable state. 

It is clear from the report that the tourism industry must reassess the way it operates and come up with new, 
innovative thinking to weather the predicted downturn. This report is the very necessary first step in that process. 
I commend Tourism WA for commissioning this report and for disseminating it to the tourism industry. It is a 
sign of a mature industry that can digest adverse news and re-position itself to take advantage of the economic 
upturn, when it comes. 
[See paper 444.] 
 


